
Elective Quality Review will always include the following sequential stages:

© The Quality Assurance Agency for Higher Education 2023 
Southgate House, Southgate Street, Gloucester GL1 1UB 
Registered charity numbers 1062746 and SC037786


	Introduction
	Overview
	Aims and objectives
	Reference point for the review
	Key stages of the process

	Review
	Who is eligible for the review?
	What happens after you make an enquiry?
	What is the scope and coverage of the review?
	What do we mean by 'enhancement'?
	How long will the review take?
	Who will conduct the review?
	How will we communicate during the review?
	How are students involved in the review?
	What support is available to help you prepare?
	What do you need to produce?
	What evidence will you need to provide?
	How and when should evidence be provided?
	How should you prepare for the visit?
	How is the visit conducted?
	What will happen at the visit?
	When will you know the outcome of the review?
	What will the review report include?
	What judgements will be made?
	What is considered a successful outcome?
	What happens if you do not achieve a 'meets' judgement?
	'Meets Standards with conditions' judgement
	'Does not meet Standards' judgement

	What if you disagree with the judgements and reasoning in the final report?
	When and where is the report published?
	What is the QAA Quality Mark?
	What is required by way of an action plan and follow up?
	What if your action plan is not considered suitable?
	What is a partial review?
	How can you feedback on your experience of review?
	What if you have a complaint about how the review was conducted?

	Mid-cycle engagement
	Why is follow-up activity important?
	What is the focus of the mid-cycle engagement?
	What is the outcome of the mid-cycle engagement?
	How can the mid-cycle engagement be flexible to your needs?
	What does the standard mid-cycle engagement entail?
	What does the supplementary mid-cycle engagement entail?
	What is required from your institution?
	What does the visit involve?
	How long does the mid-cycle engagement take?
	What if the engagement identifies potential issues with meeting the standards?

	Annexes
	Annex 1: About QAA
	About the Quality Assurance Agency for Higher Education (QAA)

	Annex 2: Mapping of the ESG Standards Part 1
	Mapping of the OfS B Conditions to the ESG

	Annex 3: Participants in the review process
	The facilitator
	The QAA Officer
	Reviewers
	Conflicts of interest

	Annex 4: Self-evaluation and supporting evidence
	Main functions of the self-evaluation document
	Producing a self-evaluation document

	Annex 5: Judgements, outcomes and assessment criteria
	Conditions
	Recommendations
	Statement of good practice

	Annex 6: Review report
	Content of the report
	Timing of report publication

	Annex 7: Protocol for the conduct of meetings
	Annex 8: Appeals and complaints
	Appeals
	Complaints

	Annex 9: Data protection
	Annex 10: Glossary




