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Source: M Morgan (2011) Improving the Student Experience- the practical 
guide for universities and colleges, Oxon:Routledge.

The Student Experience 
Transitions Model
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Where did the PAQ come from?
• Formalised through the 11 University, HEFCE funded Postgraduate Experience Project                                            

(was called Entry to Study Survey)

Postgraduate-Experience-Report-Final-Kingston.pdf 
(makingthemostofmasters.ac.uk)

Prior learning experience, study expectations of A-
Level and BTEC students on entry to university and the 
impact of Covid19 | Advance HE (advance-he.ac.uk)

An exceptional transition to higher education: 
induction of new and returning students during the 
‘new normal’ year | Advance HE (advance-he.ac.uk)

https://www.makingthemostofmasters.ac.uk/media/microsites/mmm/documents/Postgraduate-Experience-Report-Final-Kingston.pdf
https://www.makingthemostofmasters.ac.uk/media/microsites/mmm/documents/Postgraduate-Experience-Report-Final-Kingston.pdf
https://protect-eu.mimecast.com/s/KTHaCwjDDhnkGKJSViR12?domain=advance-he.ac.uk
https://protect-eu.mimecast.com/s/KTHaCwjDDhnkGKJSViR12?domain=advance-he.ac.uk
https://protect-eu.mimecast.com/s/KTHaCwjDDhnkGKJSViR12?domain=advance-he.ac.uk
https://www.advance-he.ac.uk/knowledge-hub/exceptional-transition-higher-education-induction-new-and-returning-students-during
https://www.advance-he.ac.uk/knowledge-hub/exceptional-transition-higher-education-induction-new-and-returning-students-during
https://www.advance-he.ac.uk/knowledge-hub/exceptional-transition-higher-education-induction-new-and-returning-students-during


Aims and objectives of the PAQ
It collects key data to help university, school and course leaders and 
academic advisors understand the prior learning experience of entrants, 
and how that may impact on their current expectations and engagement. 

• Anonymous at point of delivery so students feel comfortable 
completing it.

• Reflective learning journey to get them thinking about their upcoming 
studies.

• Provide appropriate and meaningful pre-arrival and arrival course level 
activity thus creating some parity of experience across school courses. 

• Schools get headline findings within a week and questionnaire findings 
feed into a SAWY/Video guidance within 4 weeks of starting with 
signposts to support and advice. 

• The findings help central services and outreach in correcting 
expectations in information for schools and colleges.

Sections
• Previous study qualifications
• Previous study experience
• Motivations and challenges
• Study expectations
• Current learning expectations
• Attitudes towards study
• Biographical questions

Data collected are random samples (reduces bias)  which are the same as NSS, PTES and MEQs 

Other methods
Key questions via enrolment
Emily McIntosh 
‘Early interventions’



How could things be done differently if......
• If a course leader knew that for new undergraduate students entering university 

directly from school that a course textbook and handwritten notes had been the top 
two ways of accessing course learning materials (and this was true even during the 
pandemic) but in contrast, for those at college, it had been more diverse, how would 
the course leader adapt the first few weeks of teaching? Would one method be 
privileged over another?

• How would the library adjust the sessions they provided on entry if they knew that 
only a third of new undergraduate students had experience of using a library at 
school or college?

• And lastly, if a university knew that males were three times more likely to use sports 
facilities compared to mental health services, how could mental health and wellbeing 
be promoted through sports?



Experience of software (UEL Sept 2023 PAQ) 
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• Substantial number of PGT had limited or no experience of a VLE, Outlook or One Drive which are used in HE
• A number of respondents at UG and PGT level reported not having their own lap/desktop



Type of mobile phone and data (UEL Sept 2023 PAQ) 
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School and college attendance (New question January 2024)
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Distance to travel to the university

Distance A-Level
2021

BTEC
2021

Under 5 miles (under 8km) 63.6% 49.8%

5-10 miles (8-16km) 17.9% 22.3%

11-15 miles (17-24 km) 6.8% 10.1%

16-20 miles (25-32 km) 2.2% 4.2%

21-25 miles (33-40 km) 2.4% 5.9%

26-50 miles (41-80 km) 3.7% 4.9%

Over 50 miles (over 82 km) 3.5% 2.8%

Differences by qualification
3 university report

Distance UK dom
staying at home

OS dom

Under 5 miles (under 8km) 20.6% 38.2%

5-10 miles (8-16km 29.9% 29.1%

11-15 miles (17-24km) 18.8% 11.8%

16-20 miles (25-32km) 9.0% 7.3%

21-25 miles (33-40km) 7.6% 2.7%

26-50 miles (41-80km) 9.7% 7.3%

50 miles + (over 82km) 3.2% 0.9%

Debbie McVitty the ‘impact of learning in a blended learning environment on and off campus’

Differences by domiciled status
UEL PAQ September 2023 



Default position -one size fits all 

We lift and shift 
from one level to 

the next

The right data is 
needed to provide 
nuanced support



Type of wellness What is it?
Community and 
networks

Community wellbeing is being part of and contributing to a healthy, safe and inspiring environment where individuals respect themselves, 
interact respectfully with people in and outside of UEL, thus enabling everyone to flourish and fulfil their potential.

Cultural Cultural wellness is about respecting and appreciating differences of people with different backgrounds, lifestyles, genders, ethnicities, 
abilities, and ages, understanding the UEL environment and community and building positive cultural relationships.

Digital Digital wellness is about understanding the impact of technology and digital services on one’s mental, physical, and emotional health, 
understanding how to stay safe and well using it, and how to find a healthy balance.

Emotional Emotional wellness is about being aware of and accepting of the wide range of feeling one experiences, the ability to cope with stress in a 
healthy way, managing feelings effectively, the capability of adjusting to change, and the ability to enjoy life.

Environmental Environmental wellness is about having respect for and awareness of our surroundings, caring for our environment, being aware of risks in 
various settings and recognizing the need to keep a healthy personal environment.

Financial Financial wellness is about learning how to manage money and establishing a personal budget, setting realistic goals and living within your 
means, not getting into credit card debt and about thinking long term and saving for the future.

Physical Physical wellness is about being active, eating well and having balanced nutrition, feeling safe and secure, and getting adequate sleep.

Residential Residential wellness is about keeping one’s living space clean and tidy, safe and secure. It also includes achieving a healthy study/life 
balance, creating effective study space and creating a living environment free from anti-social behaviour.

Social Social wellness is about establishing meaningful and healthy relationships, communicating effectively with others, and creating and being 
a part of a support system, and creating networks with classmates, academics, and future employers.

Study and career Study and career wellness is about setting challenging and healthy academic and career goals, seeking resources to help make decisions 
and succeed, continuously striving to learn and improve skills, being open-minded to new life experiences and career paths, using your 
voice to improve your experience and creating a positive and healthy study and life balance.

UMHC
12

10, 17

5, 10, 17

4, 8, 17

10, 13

4

13

11, 12

12

2,7

especially 1,3

Mapping of wellness spheres to the themes of the University Mental Health Charter
The 10 wellness spheres are constant throughout the study lifecycle – transitions into study and progression =Theme 1 and 3. All of these wellness 
spheres are underpinned through the following theme activities: Theme 5= addressing risk; Theme 7= information sharing; Theme 14= Leadership, 
strategy and policy; Theme 15= student voice and participation; Theme 16= Cohesiveness of support across the provider and Theme 18= research, 
innovation and dissemination. The spheres can be mapped against the UMHC Themes.



10 Wellness spheres - What are they?
UEL’s ten wellness spheres will help you focus on your own wellness actions  as well as provide information 
where to access support to help you succeed

Welcome to the Student Hub 
for general advice, guidance and support

Community

And 
networks

Cultural Emotional

Environment

Digital Financial

Social Study and 
career

Physical Residential

https://uelac.sharepoint.com/sites/studentsupport/SitePages/Student-Hubs.aspx?xsdata=%3D&sdata=MWtOd1JvQ3lBNUJIMXdxRU85QWtNYUdtZ0tldVZ5WnpNRGF3dVFqWkpsYz0%3D&ovuser=c794a269-2e9b-4777-ad46-2d19d81196d6%2Cmmorgan%40uel.ac.uk&OR=Teams-HL&CT=1674643395829&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzAxMTEwNTYwMCIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D


Digital (sharepoint.com)

Digital wellness

https://uelac.sharepoint.com/sites/trackmyfuture/SitePages/Wellness-Sphere---Digital.aspx


Study and 
career wellness



Data to inform policy and strategy
• Bridging information, knowledge and experience 

• Adapting the curriculum on entry to balance 
applied and academic skills

• Awareness of challenges by entry qualification and student characteristics.

• Join up data from UCAS to the University to SLC to HESA/JISC

• Agree a consistent baseline approach of support across the sector
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