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Understanding and enhancing the digital skills 

landscape: turning insight into capability
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Why is digital capability important?
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• Graduate work is being transformed by digital technologies and data 
(IPPR 2017: Managing automation) 

• Employers focus above all on the attitudes and aptitudes that will 

enable graduates to be effective in the workplace
(CBI/Pearson Education and Skills Survey 2017) 

• Only 12 per cent of leaders believe UK school leavers and graduates 

have the right digital skills, down from 20 per cent in 2017.
(Deloitte, 2018)

• 38% of workplaces in Europe report that a lack of digital skills is

harming their business
(European Commission 2017: ‘Human capital: Europe’s Digital Progress Report 2017) 



What the students are telling us
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Although 50% of FE and 
69% of HE students 
thought digital skills were 
important for their 
chosen career…..

…only 41% of FE and 
HE students felt their 
course prepared them 
for the digital 
workplace.



What the students are telling us
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Only about a third of students agreed 
that they were told what digital skills 
they would need before starting their 
course.



What the students are telling us
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About 40% of FE and HE students agreed
that they had regular opportunities to review
and update their digital skills.
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“It’s really important that staff 

have the right digital 

capabilities. It is important for a 

number of reasons but primarily 

the academic curriculum needs 

to reflect the digital skills and 

attributes that we expect from 

our graduates.”
Professor Malcolm Todd, Pro vice-chancellor, academic and 

student experience, University of Derby
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What organisations are telling us



Building digital capability service

14 Find out more and sign up at: https://digitalcapability.jisc.ac.uk/subcribe/

https://digitalcapability.jisc.ac.uk/subcribe/


Digital Capability Discovery Tool – individual report
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Each element has:

• Level  (developing | capable | proficient)

• Next steps

• Resources



Staff or student response 
by question set

Total staff or student 
completions

Number of completions 
by department (staff) 
or subject discipline 
(students)
(per question set)

Overall organisation and 
sector digital capability 
scoring bands

Question set & date 
selection options

Sector digital capability 
scoring bands by 
department (staff only) or 
subject discipline (per 

question set)

Institutional data 
dashboards

Digital capability scoring 
bands by department or 
subject discipline (per 

question set)



1. Culture of learning - People think that learning is for the young

2. Motivation - People don’t see a need for digital skills

3. Leadership - Organisations’ leaders need to drive digital 

transformation

4. Resources - Learning puts pressure on the resources of 

businesses and individuals

5. Access to training - People can’t find training relevant to their needs

Delivering digital skills, A guide to preparing the workforce for an inclusive digital economy,

Jack Orlick, Readie and Nesta (2018), http://bit.ly/2If8fHB
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5 barriers to upskilling the workforce

http://bit.ly/2If8fHB


Looking to the future? 

• adaptability

• resilience

• curiosity

• confidence

• partnerships
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Digital



https://digitalinsights.jisc.ac.uk
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